
 
  
SUTHERLAND UNITED SERVICES CLUB t/a CLUB ON EAST 
  
WIN A SYM JOYMAX Z+300 PROMOTION 
  
  
TERMS AND CONDITIONS APPLICABLE TO SUTHERLAND UNITED SERVICES 
CLUB LTD'S WIN A SYM JOYMAX Z+ 300 PROMOTION 
  
1. The promotion is authorised under NSW Authority: TP/01559 

2. The promoter is Sutherland United Services Club Ltd t/a trading as Club on 

East ABN 79 001 028 771. 

3. The ‘Win a SYM JOYMAX Z+300 Promotion’ is open to financial members of 

Sutherland United Services Club Ltd. The promotion is not open to any 

member whilst their membership is suspended. 

4. The following persons are not eligible to participate in the promotion or win: 

  

(a) Club officers and their spouses; executives and their spouses; other 

employees - Club directors and their spouses or auditors and their spouses; 

Club executives and their spouses and other Club employees; 

  

(b) Contractors directly involved in the promotion - Officers and employees of 

suppliers or contractors to the Club, who are directly involved in any aspect of 

the promotion. 

  

(c) People who work on the Club’s premises - Persons whose usual place of 

work is within premises owned by the club. 

  



(d) People working at the Club - Persons employed by any other supplier or 

contractor of the Club, club contractors and their employees. 

  

  

PROMOTIONAL PERIOD 

Tuesday 2nd January 2024 to Thursday 21st March 2024 

  

TIMES 

Monday to Saturday from 10am until close of Trade. Sunday from 11am until 

close of trade. 

  

DRAW FOR MAJOR PRIZE 

Thursday 21st March 2024 at 8.30pm 

  

  

TICKETS 

Entry tickets will be printed from one of the authorised printers at the main 

bar, cocktail bar, function room bars or bistro point of sale printers when 

members present their membership card for food and beverage purchases. 

Only these such tickets are eligible. 

  

  

HOW TO ENTER 

One (1) right of entry ticket for every $10.00 accumulated spend at the main 

bar, cocktail bar, function room bars or bistro for food and beverage 

purchases. Entry tickets are to be placed in the barrel provided. 

  

  

PRIZE 

 

SYM JOYMAX Z+ 300 

12 months registration 

Total Value $9990.00 

  

  



HOW THE PROMOTION WORKS 

  

• Every Thursday during the promotional period at 6.30pm (prior to major 

draw night) one entry ticket will be drawn out of the entry barrel. In addition, 

every Thursday at 7.30pm during the promotional period (prior to major draw 

night) one entry ticket will also be drawn out of the barrel. The first member 

who is drawn out of the barrel at these minor draws and presents themselves 

within four minutes of the announcement will then select one envelope. Inside 

the envelope contains a number. Whichever number the member receives will 

represent the position in the major draw to try their key to the SYM JoyMax Z+ 

300 Promotion padlock on the 21st March 2024. The second member who is 

drawn out of the barrel in the minor draws and presents themselves within 

four minutes of the announcement will also then select one envelope. Inside 

the envelope contains a number. Whichever number the member receives will 

represent the position in the major draw to try their key to the Win SYM 

JOYMAX Z+ 300 Promotion padlock on the 21st March 2024. 

  

• For first eleven (11) weeks the minor draws will occur weekly on Thursday 

nights, then on the night of the major draw Thursday 21st March 2024 two (2) 

more members at 6.30pm will be drawn out to select their envelopes (present 

themselves within four minutes of the announcement). Two (2) more 

members at 7.30pm will be drawn out to select their envelopes (present 

themselves within four minutes of the announcement). 

  

 • Members who are drawn from the entry barrel will be permitted a 

maximum of two keys to unlock the padlock and Win a SYM JOYMAX Z+ 300 

Promotion. If a member is drawn out who has previously been drawn and 

registered twice to unlock the padlock, then another member name will be 

drawn from the barrel until there are 26 positions holding eligible keys. 

  

• To determine the winner of the Win a SYM JOYMAX Z+ 300 Promotion each 

person having secured a number in a minor draw will come forward in the 

order revealed by the number in the envelope, select a key and try their key in 

the padlock. This will continue until the winner opens the padlock. 

  



CONDITIONS OF ENTRY 
 

• The Win a SYM JOYMAX Z+ 300 Promotion is only open to financial members 

of Sutherland United Services Club Ltd. However, the promotion is not open to 

any member whilst their membership is suspended. 

• Members will only present their own member card and have their member 

card swiped at the main bar, cocktail bar, function rooms or bistro to receive 

one (1) entry ticket per $10 accumulated spend. Members do not receive entry 

tickets for pre- approved bar or food accounts (dry till account). 

• The entry barrel will be located on the main ground floor area of the club as 

determined by club management. 

• The barrel will be emptied after every Thursday night minor draws and these 

tickets will no longer be used for the promotion. 

 • Members must be present on the club licenced premises at the start of the 

draw every Thursday the minor draw takes place or on the final night of the 

major draw 21st  March 2024 to claim their prize. 

• Members must present their current financial membership card and proof of 

identity prior to selecting their envelope on the minor draw night or major 

draw night. The current financial membership card must match the name and 

membership number on the entry ticket. 

• If for any reason a member, on the night of the major draw, forfeits their 

position in the major draw on the 21st March 2024 a replacement member will 

be drawn from the barrel on the night of the major draw. 

• There is no limit to the number of entry tickets (placed in entry barrel) per 

member during the promotion. 

• Prior to awarding the major prize, the promotion host will request the 

winner to provide their current membership card and proof of identity (drivers 

licence, photo card or passport or acceptable forms of identification). 

• Decisions of the management and promoter are final. No correspondence 

will be entered into. 

• Only the member in attendance on the major draw, who has been drawn 

from the barrel from a minor draw, and received a number for their position in 

the final major draw is eligible to take part in the final Win a SYM JOYMAX Z+ 

300 Promotion draw (major prize) on 21st March 2024. 



• Members will be notified by in house public address system. The Club is not 

responsible for members being located in areas within the Club’s premises in 

which PA announcements are not able to be heard, nor for the audible 

integrity of those announcements. 

• The following persons are not eligible to participate in the promotion or win: 

(a) Club officers and their spouses; executives and their spouses; other 

employees - Club directors and their spouses or auditors and their spouses; 

Club executives and their spouses and other Club employees; 

(b) Contractors directly involved in the promotion - Officers and employees of 

suppliers or contractors to the Club, who are directly involved in any aspect of 

the promotion. 

(c) People who work on the Club’s premises - Persons whose usual place of 

work is within premises owned by the club. 

(d) People working at the Club - Persons employed by any other supplier or 

contractor of the Club. Club contractors and their employees. 

  

• All tickets must be the original tickets issued by an authorised club printer 

and legible with the correct information. Any tickets not considered by the 

management to not be original or legible will be invalid at the club 

management’s sole discretion. Such invalid tickets will be ineligible to win the 

major prize. No correspondence will be entered in to on this decision to 

exclude a ticket, and management’s decision is final. 

• If the successful member fails to present himself or herself to the person who 

conducted the draw within 4 minutes of the announcement, a further draw 

will take place and the process will continue until a successful member 

presents himself or herself. 

• The promoter reserves the right to cancel, terminate, modify or suspend the 

promotion subject to any written directions from the NSW Office of Liquor, 

Gaming and Racing. 

• The Club in its reasonable discretion may (but is not obliged to) cancel, 

suspend, terminate, modify or adjourn the promotion or any or all draws or 

any or all processes for the selection of any winner, where circumstances 

unexpected by the Club arise in relation to the promotion or a draw. 

Unexpected circumstances could include (but are not limited to) health or 

COVID shutdown, technical difficulties, power outages, infection by computer 



virus, computer bug, tampering, unauthorised intervention, fraud, technical 

failures or errors, and any other unexpected circumstance beyond the 

reasonable control of the Club which corrupts or affects the administration, 

security, fairness, integrity or proper conduct as planned of the promotion. The 

Club’s rights are subject to any direction given under any relevant legislation or 

in connection with any permit under which the promotion is conducted. 

• The Club’s promotional areas (for announcements of all draws) are as 

determined by the Club in its discretion. It is the responsibility of the members 

to listen for announcements for the draws. Function rooms if in use for a 

private event at the time of the draws will be excluded. The Club car park does 

not form part of the Club’s premises for the purposes of Club promotions. 

• The prize will not be awarded to a member or paid where in the Club’s 

reasonable opinion it arises as a result of a machine or other technical 

malfunction or fraudulent activity. 

• The Club determines the designated clock from which draws are timed. 

• The major prize is not transferable to cash and to be received by the winner 

in the condition displayed in the club. 

• The major prize must be collected within 14 days at a location notified in 

advance by the club. 

• A person by claiming or accepting the prize agrees that the Club may use 

their name, suburb, photograph, image and likeness for the purpose of 

promoting the Club including on social media and agrees to co-operate with 

the Club to allow their photo to be taken for those purposes. 

• Neither the Club nor any of its officers, employees, contractors or agents, has 

any liability for any loss or damage of any nature or for injury or death, 

sustained in connection with the promotion or any prize, except any minimum 

liability which cannot be excluded by law (if any). 

• No member is required to participate. Participation in the promotion is solely 

at the option of individual members. Members should not participate unless 

they are satisfied that they completely understand and accept the way in 

which the promotion operates and these conditions. 
 


